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The Terre Haute Area Meals on Wheels program is still committed to delivering meals to our recipients 

during this time of uncertainty, as they are some of the most vulnerable during this time.  

Not only are our meal recipients at risk for their susceptibility to the COVID-19 virus, but they are also at risk of food 

insecurity because many of them live alone with no way to obtain food. Our services are vital during this time. 

We have taken the following precautions in our day to day operations: 

 We are following all suggested precautions from Meals on Wheels America for home delivery food programs. 

 We have cancelled all public events, information sessions, and outreach activities until further notice. 

 All staff members are to check their temperature each day before reporting to work. 

 Our staff follow recommended hand washing guidelines. 

 We have hand sanitizer in multiple locations in our kitchen and offices. 

 We have restricted volunteers from helping in our kitchen with food preparation or packaging. 

 We have modified the way we conduct our deliveries, and have prepared the following Delivery 

Recommendations. 

Meal Delivery Recommendations for Volunteer Drivers: 

1. Take your temperature as soon as you get up the morning you are scheduled to drive. If you have a fever of 99 

or above, please do not come that day. 

2. Wash your hands often and use hand sanitizer when you cannot. If you do not have your own bottle of hand 

sanitizer, we have a limited supply available.  

3. We have plastic gloves available for all drivers to wear while making deliveries. 

4. Avoid touching your face when possible, and consider using hand sanitizer between deliveries. 

5. By Wednesday March 18th, all meal recipients will be contacted and notified of our “No-Contact Delivery 

Process” which will minimize contact between our recipients and volunteers. 

6. No-Contact Delivery Process: 
o All meal recipients will be issued a cooler and asked to place it outside their residence door.  

o When you arrive, place the food on top of the cooler and knock on the door. 

o Step back at least 6 feet and wait for the recipient to retrieve their food. 

o When they answer, please ask them if they are feeling well, or have any fever or cough. Report any 

concerning responses to the office. 

o If the recipient DOES NOT answer the door, put the food into the cooler, and call the office at 812-232-

3878 to let us know there was no answer. We will exercise our office protocol from there. 

We remain committed to providing meals and daily wellness checks to our recipients. If you have additional 

questions or need more information, please contact us at 812-232-3878. 


